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IN AN ERA OF FEW
CAVITIES AND
DECLIMIMNG FEES,

A NEW TYPE OF
DENTIST IS
TRANSFORMING
THE BUSINESS OF
HDRILL, FILL AND
BILL" INTO A HIGH-
STYLE, HIGH-TECH
INDUSTRY DESIGNED
TO SELL YOU A
WHOLE NEW SMILE.
NO INSURANCE
ACCEPTED, PLEASE.

WELCOME

10 THE

GILDED

AGE o

tthe Waishinglon
Center  for
Dentistry, the
scenl of apple
Cinpamen ara-
matherapy fills
the air. A concierge
wrrnl:.r grewds you and
offers lemonade or bot-
tled water from a juice
bar, Well-groomed recep-
tionlsts peer sl you, their
matching ¢rigp  while
ed logos reminiscent of
Melman Marcus, Have 5
seat amd place your feet
on an elecironde food mas-
sager whils you wait for
an appoinlmesl.

Around Washington
and natborwide, a confba-
cnce of demographic,
financial, prefessional
and technolegical factors
has given rise o a BEw
stybe of dental practice—
dental  boutiques  that
cmbrace and {latter
clients with  soothing
environments and high-
end perbonal gervice, and
specialize in such costly
cosmelic services as
porcelain enamel replace-
ment for damaged teeth,
besching, erown bength-
cring and implants,

And there i a lot of
money outbt there.
Mational expenditures for
dental services are pro-
jected to exceed 360 bk
Bon in 2000, up from
£53.8 billion in 1998, o

about § percent of the
nxtion's bodal spending on
health care, accandimg ta
the {irst Surgeon
General’s Beport on Ol
Health, which was
redeased En May,
Dentists jockeying
fo dip into the cream of
that business are redefin-
ing their jobs away from
the =drall, Gl amd - ball®
peofessiomals of the past
to wpmarket dental thera-
pists for a pragmatic rea-
son: s hard 1o make a
livings just Alling cavitics
and doing mat canals,
Sirides in demtal protece
ticn, specifically the we
off Muoridated water, have
resulied in nearly 55 per-
cent of children between
ages 5 and 17 showing oo
taoth decay in thelr per-
manent, ieeth, according
to federal data gathered
between 1988 and 1991,
Only aboul 233 percent
were cavily-free in the
carly 1970
With denfists mo
lomger immdated with so
many cavilica to (ll, the
American Dental
Aszociation reporis,
eight oul of 10 dentists
now spend at beast some
of their professional time
coamelic ser-
vices, Some destists
have opted to do only
coemetic work; others
conlinue Ltheir eonven-
tiomal practices while

hailding wup their mone
lucrative cosmclic bsk
nesses. Wamy ané sy
businssamen  dovoling
serious time and monsy
to study customer ser-
vice techmiques and mar-
keting to help promate
mew dental treatment
options—oplions  that
are almost alwanes poid
for out-of pocket by the
patienl.

“Coametic dentisiry
servaces are elective, and
penerally do nob invalve
solving a health-threaten-
ing  silwation. Ethical
dentisis mssi be cautioua
1o make sure they are not
sedling Ser DEMTISTS, Fige I




